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WARRANTY STATEMENT
Turbo Air Refrigeration System

PACKAGE REFRIGERATION SYSTEMS (Smart 7)
Turbo Air Corp. warrants that package refrigeration products conform to the manufacturer’s specifications and be free of defects in 
material and quality. Should any defects occur, Turbo Air Corp. will correct the defects subject to the following conditions.

PARTS: Two years from the date of installation or 30 months from the date of shipment, whichever occurs first. A proof of installation date 
is required if more than two years. If unit(s) is/are shipped directly to end user or installer, the warranty period is limited to two years.

COMPRESSOR: Two years from the date of installation or thirty months from the date of shipment, whichever comes first, Turbo Air, 
Corp. will supply a new compressor. During the two year warranty period, Turbo air, Corp. limits to one compressor ONLY. 
Replacement compressor comes with one year warranty covered by the supplier. If a second replacement compressor is needed within a 
year, the warranty must be claimed to the supplier directly. If unit(s) is/are shipped directly to end user or installer, the warranty period is 
limited to two years.
 
If the extended warranty is purchased, it is extended to three years from the end date of factory warranty. Turbo air, Corp. supplies ONLY 
one compressor during this period. Replacement compressor comes with one year warranty covered by the supplier as well. If a second 
replacement compressor is needed within a year, the warranty MUST be claimed to the supplier directly.    

LABOR: For one year from date of sale or installation, Turbo Air Corp. can arrange a service technician to diagnose and resolve the 
issue of the unit.

PROOF OF PURCHASE: Copy of the proof of purchase is required to make this warranty valid. Alternatively, a valid manufacturer's 
serial number of the unit is required.

REMOTE REFRIGERATION SYSTEMS
Turbo Air Corp. warrants that remote refrigeration products conform to the manufacturer’s specifications and be free of defects in 
material and workmanship. Should any defects occur, Turbo Air Corp. will correct the defects subject to the following conditions.

PARTS: If unit(s) is/are shipped directly to end user or installer, the warranty period is limited to one year.

COMPRESSOR: One year from the date of installation or twenty months from the date of shipment, whichever comes first, Turbo Air, 
Corp. will supply a new compressor. During the one year warranty period, Turbo air, Corp. limits to one compressor ONLY. 
Replacement compressor comes with one year warranty covered by the supplier as well. If a second replacement compressor is 
needed within a year, the warranty must be claimed to the supplier directly. If unit(s) is/are shipped directly to end user or installer, 
the warranty period is limited to one year.  

If the extended warranty is purchased, it is extended to four years from the end date of factory warranty. Turbo air, Corp. supplies 
ONLY one compressor during this period. Replacement compressor comes with one year warranty covered by the supplier as well. 
If a second replacement compressor is needed within a year, the warranty MUST be claimed to the supplier directly.   

PROOF OF PURCHASE: Copy of the proof of purchase is required to make this warranty valid, or a valid manufacturer's serial 
number of the unit is required.

• Shipping damage.
• System installation.
• Unpacking and/or removal of protective shipping material.
• Usage outside manufacturer’s limitations as specified in the owner’s manual.
• Service required as a result of improper installation, incorrect or insufficient AC supply voltage.
• Installation, set up, or adjustments of consumer controls.
• Any owner than the original owner.
• Damage from modification into other products.
• Any failure, loss, damage or personal injury due to accident, neglect, or abuse by the consumer, or to improper operation,   
  maintenance or storage or to alteration or to failure to follow normal procedures as outlined in the instruction manual.
• Any unit purchased from an unauthorized dealer, any online retailer or not directly from Turbo Air.
• Transportation charges incurred in connection with warranty service.
• Indirect, consequential, or special damages, except as required by Federal or State laws.
• Repair or replacement of warranted part by other than qualified installer.

THE WARRANTY AND REMEDY STATED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW EXCLUSION OF IMPLIED WARRANTY, THEREFORE THIS WARRANTY 
SHALL BE DEEMED MODIFIED TO BE CONSISTENT WITH SUCH LAWS.

Some states do not allow limitation on how long an implied warranty lasts; therefore these limitations or exclusions may not apply to you. 
This limited warranty gives you specific legal rights. You may also have other rights that may vary from state to state. 
This warranty applies to the United States (AK and HI excluded).

THIS WARRANTY DOES NOT COVER LABOR OR: 


